Date: August 18, 2009
From: Anthony Bottalico, General Chairman

Re: Handheld ADA Accommodation

Any member who believes they have a medical condition or disability, that
would prevent them from using the TIM, must submit a request through the
ADA (Americans with Disability Act) at Metro North. This will serve to
formally address any condition a member thinks should excuse them from
using the TIM. All requests for accommodations must be made on the
prescribed form and supported with the necessary documentation.

Metro North Commuter Railroad
H.R. Assessment & Compliance
347 Madison Avenue/4" Floor

New York, NY, 10017
Att: Linda Kenwood

To obtain a form or receive assistance filling it out, please contact Ms. Kenwood
at 212.340.2475. Should you have further questions, please contact our union office.



