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CONDUCTOR NOTIFICATIONS 
 
NOTIFICATION #1:  EMPLOYEE AWARENESS  
 
Over the past several months there has been an increase in thefts of Metro-North property in the care of Metro-
North Conductors.  Most of the stolen property consists of Ticket Stock and on one occasion a conductor’s 
ticket punch was stolen.  At this time all Metro-North Conductors should be extra vigilant when securing 
railroad property while on and off duty.  Two of the thefts investigated were from the personal vehicles of 
conductors.  At this time the police department is unable to link any of these incidents to each other. 

 
NOTIFICATION #2:  LOST / STOLEN TICKET STOCK  
 
If you are presented with an on-board ticket from a commuter that you did not directly sell/punch, please 
examine the stock for the below listed serial numbers.  The below listed serial numbers are that of ticket stock 
that was reported lost or stolen by/from Metro-North Conductors.  If you encounter an individual in possession 
of the below serial numbered ticket stock, attempt to confiscate the ticket and notify the RTC immediately.  
Advise the RTC to have the MTA Police respond to the next station stop.  Hold the train doors at the next 
station stop and await the arrival of MTA Police or local law enforcement officials.  Do not attempt to 
apprehend or detain anyone possessing the below listed stock.  
 

Serial # 37402201 to 37402300 
Serial # 37430541 to 37430600 
Serial # 36614747 to 36614800 
Serial # 36904901 to 36905000 
Serial # 36872751 to 36872800 
Serial # 36932686 to 36932700 
Serial # 37051420 to 37051500 
Serial # 36495482 to 36495500 
Serial # 37134631 to 37134700 
Serial # 37282540 to 37282600 
Serial # 37269901 to 37270001 
Serial # 37372218 to 37372300 
Serial # 37588926 to 37589000 
Serial # 36622407 to 36622438 

 
RECOMMENDATIONS: 
 
1. Do not leave large amounts of U.S. currency in your locker or break rooms while on/off duty. 
2. When off duty do not wear identifying clothing/uniform shirt especially when heading home after your 
shift.  If you wear your uniform to and from work, cover up with an outer garment. 
3. Do not leave railroad property inside your personal vehicle. 
4. Report any suspicious conditions or person(s) to the MTA Police immediately.  
5. Make frequent checks of your personal & work property while working on board equipment. 
6. Make sure you identify all subjects riding in dead-head equipment.  Check their identification if they 
are not known to you personally. 
7. Limit the amount of ticket stock that you take with you while on-board equipment and deposit railroad 
cash as soon as possible. 
 
If you have any information relative to the above mentioned incidents or you need assistance, 
please contact Detective Rubino, Sh#1031 of the MTA Police District #5 Detective Squad 
(212) 340-2706. All calls that require immediate police assistance should be directed to 
MTA Police Communications (212) 878-1000 or 6911 from any Metro-North Phone.     
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